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CLEAN YOUR MPCC SCANNER
To prevent illegible images from your MPCC scanner,  keep all working surfaces clean and 
the track area free of foreign material. Steps to clean your MPCC SCANNER:

1. Disconnect all cables.

2. Remove the outer cover by removing the screw from the back of the unit. Push the 
outer cover towards the back of the unit, about 1/8”(3mm) and lift the cover off.

3. Clean the window area with lens cleaning tissue or a soft lint free cloth. 

4.  Attach the outer cover by align the tables on the cover with the mounting holes in the 
base and push the cover forward into place.  Insert the screw.

Please make sure the scanner is placed upright on a level surface at 1.5 feet away from any 
device capable of producing strong magnetic fields (monitors, radios, machinery, etc.).  If you 
experience problems with faint or otherwise difficult to read images, please contact the 
Federal Reserve Bank of Cleveland, (877) 418-6824 (DSN 510) Option 6 & 4.

ATTENTION SYSTEM ADMIN!

REBOOTING THE Navy Cash System 

When rebooting the Navy Cash Server, remember to check Veritas to see if the server is 
running its back-ups in the background.  When the back-ups have been completed, it is then 
safe to perform a reboot of the server.  If a reboot is performed while the back-ups are 
running,  the Navy Cash system will be disabled on board.  A manual intervention, with 
guidance from shore will be required to restore it to proper operation.  See the quick info sheet 
attached to your Navy Cash Server for more information.
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Installations
As of 31 December 2005, 71 Ships have been 
installed with the Navy/Marine Cash™
Financial System.
January  Installation:
USS DENVER (LPD 9) SAN DIEGO

REMINDERS
SERVER TAPES AND CLEANING CARDS
Replacements for both back-up tapes and 
cleaning cards used for the server and 
preventative maintenance respectively, can be 
procured from the Supply System.  The NSN for 
the tapes and cleaning kits are 7035-01-495-
5385 and 7035-01-503-2075, respectively.  
They are both found on the Miscellaneous 
Allowance Parts List (#00044275).  Once the 
initial supply of these have been depleted, it is 
the ship’s responsibility to replace them.

Split Pay Option (SPO) Dilemma
Having trouble transmitting your first Split Pay 
Option after Navy Cash implementation? 
Contact your local DFAS UMIDS (Uniform 
Micro-Computer Disbursing System) support 
office.In Norfolk call DFAS FIELD SUPPORT 
DETACHMENT, (757) 443-2320 (DSN 646) or 
email DFASFSDN@AOL.COM.In San Diego, 
call DFAS FIELD SUPPORT DETACHMENT, 
(619) 556-5188 (DSN 526) or email 
DFASFSDSD@AOL.COM.

LAN IS DOWN- DON’T POWER DOWN!
Vending will continue to run even though your 
LAN goes down as long as you DO NOT power 
down the vending machine.  Once powered 
down, a LAN connection is needed to reset the 
CAD for operation.  The CAD can handle about 
750 transactions before it is full. 

References
http://nko.navy.mil
https://www.navycashcenter.com
Support requests :
GDSC (NICC): (877) 418-6824 / 
DSN 510 428-6824
Program Manager (717) 605-5270
Maintenance Manager  (717) 605-2771
Bulletin Editor: lucinda.wilson@navy.mil

TRAINING
Navy Cash Functional Training

2/20/06 – 2/24/06 Norfolk
2/27/06 – 3/3/06 Norfolk

Quarterly Functional Training

2/27/06 – 3/3/06 San Diego

POC: lucinda.wilson@navy.mil,
717-605-7033 (DSN 430)


